We have partnered with VetCheck 24/7 to assist in delivering our ongoing after hours and emergency care.
We are changing the way that we deliver after hours and emergency veterinary advice to all our pet patients. When you call our after hours number, you’ll speak to a VetCheck Vet Nurse who will triage your pets problem. 
The VetCheck Vet Nurse will give you the advice and peace of mind that you need. They’ll let you know if you need to attend our recommended emergency practice, or if it can wait until we are open for an in-clinic appointment. You may not need an in-clinic appointment at all. The Vet Nurse may recommend speaking to a highly qualified VetCheck Vet via a video consultation straight away. 
All the details about the call and the online appointment will be sent back to us so we can continue your pets care. 
Booking an appointment with a VetCheck Vet after hours is easy. Simply use the emergency button on our website which will take you to our Medechat platform where the VetCheck Vets are ready to assist you. You’ll need to register and login, then you can book the next available appointment - and it’s only $77.
Having an injured or sick pet can be a stressful time so we recommend registering for the emergency service now so that when the need arises you can book an appointment straight away.
Watch this video to see how easy it is to book.
There is also a dedicated support line to help you, simply call 1800 838 247 and they can help you to book an appointment.
We hope you will find this service useful and that it helps take the worry out of caring for your pet when our clinic is closed. Don’t ask Dr Google, ask one of the highly qualified VetCheck 24/7 Vets and Vet Nurses and get the right advice.
